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What should I do if I receive a secure email from the CoxHealth? 

1. When someone at CoxHealth sends you an encrypted email, you will receive an email indicating that you 

have received a secure, encrypted email message.  Two examples of the way an email could appear are 

provided below: 

EXAMPLE 1: 
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2. Click on the SecureMessageAtt.html attachment to open it.   
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3. Click on open when you are prompted (as displayed in screen above).  The following screen will 

ŀǇǇŜŀǊΦ  {ŜƭŜŎǘ ά/ƭƛŎƪ ǘƻ ǊŜŀŘ ƳŜǎǎŀƎŜέΦ 
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4.  If this is the first time you have received a secure email message from CoxHealth, you will be 

prompted to create a profile and password.  (See Creating a New Profile.) 

5. If you are return user the login screen will appear.  Enter the password you created when you 

ǊŜƎƛǎǘŜǊŜŘΦ  όLŦ ȅƻǳ ŎŀƴΩǘ ǊŜƳŜƳōŜǊ ƻǊ ȅƻǳǊ ǇŀǎǎǿƻǊŘ ǿƛƭƭ ƴƻǘ ǿƻǊƪ ǎŜŜ Changing Passwords.) 
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6. After entering your password, the email will appear. 
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7. To reply to the email, click on reply.   
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8. Click send to deliver the email. 

 

 

 



May 26, 2010  8 

 

Creating a New Profile 

1. The first step in creating the user profile is to complete the fields on the screen below.   

 

2. The user can select the reminder questions the user perfers , then enter the answer.  This will be 

used in the event the password needs to be reset. 
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Changing Passwords 

1. In the event the ǇŀǎǎǿƻǊŘ Ƙŀǎ ōŜŜƴ ŦƻǊƎƻǘǘŜƴΣ ŎƭƛŎƪ ƻƴ άCƻǊƎƻǘ tŀǎǎǿƻǊŘέΦ 
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2. Next you will have to answer the questions selected when the account was created. 
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3.  Enter the new password, then click continue. 

 


